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Are there alternatives?
Which app do I download? Where is the bus stop?When will I be there?How do I pay?Which ticket should I choose?

What! 3 apps?
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Where do I start?



Am I at the correct stop?I get wet. When will the bus arrive? Will the bus arrive?It is scary in the dark.What do I do to stop the bus?How do I know which bus is mine?
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Should I show my ticket anywhere?Nice driver!I like to talk to people. I do not want to sit next to anyone. Am I actually at the right bus?I get sick when I read. When should I get off?
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I forgot my gloves in the bus.
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Lise 
Lives at Hundvåg

Cycles to work 2-3 days/week

Takes the bus 1-2 days/week

Per
Lives at Hundvåg works at Forus

Takes the bus every day.

10 : 1

Pays 38 NOK/ride Pays 11 NOK/ride 

6 NOK/km 0,60 NOK/km 



What is the point with payment 

for public transport?



This.

This way.

ToolkitOld
New toolkit

What is the point?

How do we do it?



What is the point? This.

How do we do it? This way.

Old toolkit

New toolkit

This 

new

way.

This 

new

way.



Single ticket

Period tickets

zones

Roles

Payment model

Technical solution





What is the point with payment 

for public transport?



Assure income

Motivate to sustainable mobility

Be fair and simple





Period





Periode





Cycling ratio in companies included in HjemJobbHjem decreases with 20%



Low tech distance measurement

Zones



Zone





What is the point? This.

How do we do it? This way.

Old toolkit

New toolkit

This 

new

way.

This 

new

way.




